APPENDIX C - ADDITIONAL SERVICES TERMS AND CONDITIONS

The following terms and conditions shall be applicable to the Additional Services mentioned in Article 5.1 and which refers to this Appendix C. 

Non Repairable Accessories and Consumables to prevent or answer to unscheduled events
1 Non Repairable Accessories and Consumables  Delivery:

In the frame of unscheduled events, and after acknowledgment of [“Customer_name”]’s order, [“SAFRANHE SITE”] shall deliver the Non Repairable Accessories and Consumables to replace the removed ones. 

In the frame of scheduled inspections, [“SAFRANHE SITE”] shall deliver the Non Repairable Accessories and Consumables required by the Maintenance Manual. 

These Non Repairable Accessories and Consumables ordered by [“Customer_name”] shall be delivered by [“SAFRANHE SITE”], in accordance with the conditions of delivery mentioned in article 8.1, once the Agreement has entered into effect and in accordance with the schedule defined by [“SAFRANHE SITE”] and [“Customer_name”]. Partial delivery is allowed.

The price of the Non Repairable Accessories and Consumables in the frame of scheduled and unscheduled events is included in the Hourly Rate. Therefore, an invoice at 0 euro shall be issued by [“SAFRANHE SITE”] at delivery.

The price calculated for this option has been based on a normal consumption (based on worldwide average). Shall [“Customer_name”]’s annual consumption be considered by [“SAFRANHE SITE”] as unreasonable, and after having informed [“Customer_name”] consequently, [“SAFRANHE SITE”] reserves the right not to keep this option in the contract perimeter the following year. An amendment to this Agreement shall formalize this non-reconduction.

2 Interchangeability

At all times, [“SAFRANHE SITE”] reserves the possibility of replacing a removed Accessory or Consumable by an “interchangeable” item, which might bear a different part number.

Erosion 

The erosion shall be covered by the Agreement as follows:

· provided [“Customer_name”] performs the Maintenance as defined in the SafranHE Maintenance Manual (for instance, for the Arriel 1: perform maintenance such as, but not limited to, the cleaning of the rotation assembly). 

· provided the primary cause of removal, established by [“SAFRANHE SITE”]  following inspection of the Equipment, is not erosion. Nevertheless, whenever the erosion depth on the first axial compressor is stated exceeded according to SafranHE Maintenance Manuel, a primary cause of removal will be deemed to exist.

Notwithstanding the above, the erosion shall not be covered by the Agreement:

· Whenever [“Customer_name”] has not performed the Maintenance in accordance with the SafranHE Maintenance Manual.

· If the primary cause of removal is erosion (as assessed by SafranHE) 

In the event of non-coverage of erosion, [“SAFRANHE SITE”] shall be entitled to invoice all costs related to the Removal, Repair or Overhaul to [“Customer_name”] in accordance with the terms and conditions of the Agreement.

Foreign Object Damage

The damage to the Equipment resulting from the ingestion of natural foreign objects shall be covered by [“SAFRANHE SITE”] as follows:

· Natural F.O.D. such as, but not limited to, ingestion of birds, stones, shall be covered. 

· However, non-natural F.O.D. such as, but not limited to, ingestion of a piece of rag, blanking caps, tools shall not be covered.

· Upon Agreement signature the [“Customer_name”]  shall be entitled to claim one natural F.O.D. incident during the 1st (first) 5000 (five thousand) invoiced Operating Hours. These five thousand (5000) invoiced Operating Hours shall be based upon the cumulative invoiced Hours of the Engine fleet covered by the Agreement.

· Should the [“Customer_name”] need to claim an additional natural F.O.D. incident before reaching the 1st (first) five thousand (5000) invoiced Operating Hours, this natural F.O.D. incident is not covered under the Agreement and shall be chargeable to [“Customer_name”].

· Upon reaching five thousand (5000) invoiced Operating Hours, the [“Customer_name”] shall begin a further tranche of 5000 (five thousand) Operating Hours in which the [“Customer_name”]  may claim one natural F.O.D. incident as per the above. In the event no natural F.O.D. was to be claimed in any tranche of five thousand (5000) Operating Hours it shall not be carried forward in the next tranche.

· In the event that one natural F.O.D. incident has been covered by [“SAFRANHE SITE”]  before the invoicing of five thousand (5000) invoiced Operating Hours to the [“Customer_name”]  and that this Agreement is terminated, then [“Customer_name”]  shall be invoiced as follows:

· 10% (ten percent) of the applicable Hourly Rate, at the time of the Agreement termination, for each Hour remaining to reach the invoicing of five thousand (5000) Operating Hours.

